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Student Affairs Section

Student Welfare Support Team gs-support@oist.jp

• Students’ daily life in Okinawa (emergency, money/bank related, health, 
special consideration, etc.) 

• Municipal office and immigration office related paperwork
• Insurance claim (Gakkensai, Gakkenbai, travel insurance…)

Student Financial Support Team gs-finance@oist.jp

• Financial support for PhD students
• Taxes
• External fund application (JSPS, awards, scholarships…)

mailto:gs-support@oist.jp
mailto:gs-finance@oist.jp


Student Affairs Section

Come to talk to us if you have any concerns/troubles before things get “last-minute”!

Location: Graduate School; Level B, Lab 3 (GS Counter)

Business Hours: 9:00am – 5:30pm, Monday – Friday (except Japanese holidays)

Contact: TEL: 098-966-2271

GS Counter is a place to go when you have questions/concerns 
or just don’t know who to reach out for what.

YUI Supporters or Graduate School staff are there and guide 
you where to ask or provide support accordingly



Student Welfare Support
Student Welfare Support Team

© Okinawa Institute of Science and Technology Graduate University 2023



Residence Card
(Visa Status:
”Student”) 
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• Renewal 
It is your responsibility to maintain and renew your and your dependents’ valid 
residence status.

<Application period> From 3 months before your residence card expires.

After renewal: please share a copy with Student Affairs Section (SAS) via GigaCC
and go to the bank to update your information. If you do not update your 
residency information at the bank, your account will be deactivated.

• Temporary departure and re-entry
Special re-entry permit: If you will re-enter Japan with valid Residence Card 
within one year from the date of departure, you should use the special re-entry 
permit.

※Remember to bring your residence card with you all times.

←Embarkation and Disembarkation (ED) card

https://oist.service-now.com/gsplus?id=kb_article_view&sysparm_article=KB0016717
https://oist.service-now.com/gsplus?sys_kb_id=7c4e80f79327751066e33e1efaba101c&id=kb_article_view&sysparm_rank=1&sysparm_tsqueryId=5eedf2354751ce10df5bd200116d4371


Insurance
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• National Health Insurance

Japanese and foreign residents with a visa status for more than 3 months 
are required to join this insurance.
Paperwork can be done during first registration at the municipal office and 
you’ll get payment slips by postal mail (from “恩納村役場 福祉健康課”).
Insurance premium is mandatory. Average; 1,000 yen/month for non-
income in previous year.

• Gakkensai/Gakkenbai

Insurances exclusively for university students in Japan.

Gakkensai: Personal Accident Insurance for students Pursuing Education 
and Research

Gakkenbai: Liability Insurance for Students Pursuing Education and 
Research

https://oist.service-now.com/gsplus?id=kb_article_view&sysparm_article=KB0016935
https://oist.service-now.com/gsplus?id=kb_article_view&sysparm_article=KB0016721


National 
Pension

• National Pension System

The National Pension is a public pension system participated by all persons 
aged 20 to 59 years who have an address in Japan.

New students are applicable for exemption on the first year (depending on 
the income from the previous year). 

https://oist.service-now.com/gsplus?id=kb_article_view&sysparm_article=KB0016718


Emergencies 
& Safety
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• Emergencies

Emergency Information:  

https://groups.oist.jp/resource-center/emergency-information

OIST HELPLINE 098-966-8989 (24/7, both JP and EN)

Public Emergency Numbers

➢ 119 Ambulance & Fire

➢ 110 Police

➢ 118 Marine accidents

Graduate School Emergency

➢ gs-emergency@oist.jp

• Safety
OIST Typhoon Guidelines:  https://groups.oist.jp/coo/typhoon-guidelines

Typhoon and other disaster tips: https://groups.oist.jp/living-guide/emergency-0

Safety during research activities: https://groups.oist.jp/rs

Seasonal Health Information: https://groups.oist.jp/health/health-information

https://groups.oist.jp/resource-center/emergency-information
mailto:gs-emergency@oist.jp
https://groups.oist.jp/coo/typhoon-guidelines
https://groups.oist.jp/ja/living-guide/emergency-0
https://groups.oist.jp/rs
https://groups.oist.jp/health/health-information


Other useful 
Information
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Multilingual Mental Health Support in Japan

Ganjuu provides their services in English and Japanese, if you need mental 
health support in your language, this page would be of some help.

There are other useful information provided on Knowledge Base:

Address change

Procedures and necessary documents when you have move(s).

Exit Procedure

There are several things you need to go into action a few months prior to 
your departure. We ask all students to be ready for graduation.

Marriage

Things related to marriage are shown: visa application, relocation, 
documents and procedures in Japan.

https://oist.service-now.com/gsplus?id=kb_article_view&sysparm_article=KB0017018
https://oist.service-now.com/gsplus?id=kb_article_view&sysparm_article=KB0017030
https://oist.service-now.com/gsplus?id=kb_article_view&sysparm_article=KB0016722
https://oist.service-now.com/gsplus?id=kb_article_view&sysparm_article=KB0016719


Other Service Windows in OIST

◆ Housing Management Section: Takes care of housing maintenance, room change and other requests
https://groups.oist.jp/bfm/student-housing-information-phd-and-srs

◆ OIST Resource Center: Daily life support to all staff and students and their family members
https://groups.oist.jp/resource-center

◆ Health Center: Health consultation, Appointment arrangement with external clinic/hospital, Hygiene 
Measures, etc.

https://groups.oist.jp/health

◆ Ganjuu Wellbeing Services: Offer consultation, advice and intervention in relation to range of 
problems that may impact on wellbeing within and outside of the workplace. 

https://groups.oist.jp/ganjuu

We have regular/ad-hoc meetings with these groups to share information or updates to improve our services

https://groups.oist.jp/bfm/student-housing-information-phd-and-srs
https://groups.oist.jp/resource-center
https://groups.oist.jp/health
https://groups.oist.jp/ganjuu


Other Service Windows in OIST

◆ IT Support: How to set up devices, Internet Network, Printer, Software, etc.
https://services.oist.jp/sp

◆ Library: Access to online journals and e-books. 24-hour Library Access can be requested
https://groups.oist.jp/library

◆ Recreation Services: Club activities, fitness gym access, facility reservations
https://groups.oist.jp/recreation

https://services.oist.jp/sp
https://groups.oist.jp/library
https://groups.oist.jp/recreation


Assistantship and Taxes
Financial Support Team 
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A Research Assistantship is an appointment provided to a student in good standing who 
performs research or who assists others performing research and educational activities.

Students are not employee…

1. Research Assistantship (RA)

Research Assistantship ≒ “Fellowship”
But,

provided as “salary” for tax purpose (=taxable)



Research Assistantship for class of 2024 on-wards

• Yearly amounts
• Income tax: subject to change

Category 1st year pre-proposal post-proposal 4thyear 5th year

Research Assistantship 2,520,000 2,820,000 3,300,000 3,600,000 3,600,000

Income Tax 61,560 71,880 89,880 101,040 101,040

Residence Tax 0 133,560 149,460 174,900 190,800

National Pension 0 198,000 198,000 198,000 198,000

Health Insurance 10,000 163,800 183,300 214,500 234,000

Tuition Fee 540,000 540,000 540,000 540,000 540,000
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Research 
Assistantship

➢Basic payment date: 17th of the month
(Wire transfer is made on the day)

➢Deductions from Assistantship:
Tuition (Monthly JPY45,000), Income tax, Residence tax, 
Rent and Utilities, Childcare and others

➢Monthly report required: Submission Form

Further information: 
Knowledge Base “Monthly Student Report”

https://oist.service-now.com/sp?id=sc_cat_item&sys_id=baba79021bf5c0908fbadc24cc4bcb29
https://oist.service-now.com/gsplus?id=kb_article_view&sysparm_article=KB0016748
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“Support 
package”

• On-campus housing at the discounted student rate 

• One personal computer loaned free of charge 

• Travel support

• Liability insurance coupled with Personal Accident 
Insurance for Students Pursuing Education and 
Research 

• Annual health check free of charge

• Free access to OIST gym, OIST Clinic and Ganjuu
Wellbeing Center

*Assistantship Agreement and other supports of “financial package” is reviewed annually and 
added as Appendix to renewed Agreement. 
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Termination

- If termination is mutually agreed.

- Obtains external scholarship, in which case a new 
agreement will be established.

- Is discontinued as student for unsatisfactory academic 
progress as defined.

- Is discontinued as student for violating any rules of 
the OIST Graduate University that lead to 
discontinuation.

- Is absent without permission.

- Upon course completion following degree conferral.

Otherwise, your Research Assistantship will be renewed annually for 
five years, or until the thesis is submitted (whichever period is shorter).



2. Income Tax （所得税）
➢ Income tax is calculated based on the amount of your income, the number of dependents, etc. 

➢ Income tax is deducted from your Research Assistantship every month.

➢Rate is subject to change.  (The following is the current income tax rate.)

The tax should be adjusted at the end of calendar year/fiscal year (Year-end Adjustment/Tax return)

Monthly Income 210,000 yen
(First year of Research Assistantship)

Income Tax 5,120 yen/month

*For a single with no dependent(s)

*3,500 yen/month with one dependent

Knowledge Base: “Tax”

https://services.oist.jp/gsplus?id=kb_article_view&sysparm_article=KB0016745
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3. Residence Tax （住民税）

➢All registered residents in Japan, both Japanese and non-Japanese, are 
required to pay residence tax. Residents pay the tax to the municipality 
that they lived in on 1st of January.

➢Residence tax is calculated based on your total annual income from the 
previous year and collected in the following year. 

➢The payment of the residence tax starts from June and ends in May every 
year.

➢Tax will be directly deducted from your monthly Research Assistantship.

➢Residence tax rate is subject to change, calculated by each municipality.

Knowledge Base: “Tax”

https://services.oist.jp/gsplus?id=kb_article_view&sysparm_article=KB0016745


• Yearly amounts
• Calculation based on “non-resident” status in previous year

Category 1st year pre-proposal post-proposal 4thyear 5th year

Research Assistantship 2,520,000 2,820,000 3,300,000 3,600,000 3,600,000

Residence Tax 0 133,560 149,460 174,900 190,800

Collection period
June(1st yr)

～May(2nd yr)
June(2nd yr)

～May(3rd yr)
June(3rd yr)

～ May(4th yr)
June(4th yr)

～ May(5th yr)
June (5th yr) 

～ April (5th yr)  

3. Residence Tax （住民税）
Knowledge Base: “Tax”

https://services.oist.jp/gsplus?id=kb_article_view&sysparm_article=KB0016745
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“My Number” is individual number for all residents in 
Japan distributed by Japanese Government.

Only used for Social Security, Taxation and Disaster 
response.

OIST needs your Number to provide Assistantship.

The Number is required when you make wire transfer

4. My Number（マイナンバー）
Knowledge Base: “My Number”

https://services.oist.jp/gsplus?id=kb_article_view&sysparm_article=KB0016747


Thank you!

If you have any questions/concerns, feel free to contact Student Affairs Section!
We will be a window for the consultation.
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