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Category No. Question Answer
(As of 2015/7/7)
Major code

Common 1 |The fact that each field, like BU, vendor, etc. will appear as code numbers without the names - how is this SAPEBOIFHIC. [T-H—EMHEINHDET,
convenient, for anyone? Are we expected to memorize the codes or keep a separate list on Excel or click CNUCED REESORIELVVEFES AT AN TDIENEIEEICRDFT .
Search each time we want to check that we entered it correctly? And why can't this spec, or lack thereof, be |CO¥HSZHERFT Iz, 1— REIBZEBEUIZS AT ABRRICBO TVFIOT, HEF(CEFI-RTOANZHFEVTBEIRDFET .
modified? Is there a possibility it could be added in the future?

H7E. S - MR, EE - IREAOHAIERICDOWTIE, Basic Design phase THETL THDEYT . ANHHBIORDIC, RN

And having to enter the BU for EVERY line we enter in the purchase order, can't this be modified too? [CFFRANEBZEHNTEIED. FROIIRICEOTHNEY,

Workshop 2 (D03 TEI3 A NSEEENE TOROTIN, AR MOFRITORERE (FEZIBEIIIC0HBE. 7RIYII>T-I3 3y, =923y T ARYNIOWTIE. SAPRITARY NESERIFIZHB TR L THENET.

/Event Undergraduate Workshop, Science Challenge Workshop, Educational Institution Visit, Conference/Workshop
Travel. Recruiting events &) SICHRERVEADKBEEOT —INERLLDTIN, FIXEANRY MESELERUIISE. €55%| (HEART project(#3i7EBasic Design phaselc$h., &iE1—MASR, Bl - IREAOHHEB OOV TREF T,
AFLTSorth BB LIICHRZDTLLIN? EESHCIF8 B P EIUEICEMEF EDDemo SessionT. REEOEH - IREA XA—SER TVEREEFY, )

3 [6/20ty3aS(CTERIUEFR. 120BUTTOS 1) MB(LI— RE/ERBEEELTIED N OO TIN, BURBIEDI LG AIAELDER
EEFL,
BWSHBBUZZWTIEE (FERIL08M40T-I3avT | I3 URISNEY) FEEBZEWSELLELOTIN, cni@corn
STIMORBCEFNEFI TULIN . ENELBEIFRETERICBRTIDNENHDFEIN ?
FEEREIZMR. EWSE(CT— RISGNENRDOBSREIEIFICRD DT IR LBREVVELET,
Budgeting report
4 |FULWIRATATE. PITEE—ERBN T, TV TADUEDREN—ERRTERLIITRZIOTULLOIN ? FRITOHE. A |Basic DesignJI—XTIEI AT LADIEREETE (E01—-H—-H. EDSEHEDEIREA S - BAETHED ? BREDRTETY) #REILTHD

NEEMTOFRRER DD ANENMERVBBAEEEZIDEZRVENIRWN)

EE
TOMRFHERICELDE TN, BAK(C[FSectionH I TEIBFREBETESLICRE T 5 M THIAEL THDET . BEANESD
HEEZYINER DB~ ETOFRRITHETY,

System processing time

Expel

Purch

5 [BRTEOERPI AT ATHGERMRLOHNVERZRLSEBIE, 1D 1 D07 —F%5mHALOCKEREENNNZN, FUVS X | IRITERPERRD, SAPIF/(TA—YOADRRIEZEVER A
FATFEDBV OB TEECRBRENZ DN
LARIRAA L (EISHDANESZIEEC, BNICRIEIDETICHMNBIFRIOIE) OEZBEZUTOLIHELTVET,
BES-X---BEE
EEB R OfE - - - 3R
F-AEOEERR- - - 3HBUA
F-HEEM (1,00014) OEERR- - - 108K
F-AMEOE SR EEIE- - - 3TLLUA
FT-HEB OB IR EHIE- - - 1072LUA
T4 (50014) ---10F2BAR
nse (settlement)
6 |ERPICBIL TIARIBIREPB(SARE LIz EN ot 2 BODELELRDO T, BIEALET. REREICEIZERAT YA BHEATEH S TSAPEIEICTHERIBILN TEEY,
IR7E. OISTCIABEE SN ERMRE LI B EDIRDIAHBEIROICENRE TS . UAIOHIS TIE. payrollDLS(CA—LHKTHEE | RAHBIRICOVTIE, SAPICTI PEESIE | 2B I3 ETHRIZBELLTENEY. [FEESIE I0BANREHIERE.
&R (R, €8 RDAHFABRZOUZN) MBAHIENTVELZ. LAAZDOLIBIBANGMORH TEERBIITONTVSLRWE  |IHR7EBasic Design phaselc TIRETHOR. S DDemo sessionBEZBL TEEHICTHERVILEE T,
ED
LDAAD, BIREBB(CAHEALIZECS . FILVS AT ATIIZOLSBBEIE ATVAHTZVERVTVELTZ.
FEEBIROBACOVTEERBVEIEIZEENTT,
7 | REFEERETHNIIMENEL R N=L PR TOBVEICRRUET . REPIBEROBEZHSICLEAIRETLLON ? | IRITERPASH NN MEREREDIREZIFER L. BECRA. BIR-INSVLEBRVELELR,

SAPIEREHEETHNZNZIRET(E, RITELOBELRBAEIHHENELADOT, CORFTHEENET.

ase request/order
Demonstratiof 8 [AS—HER-FIFELH -RNFTO—EDFNZR L TZUIOR, SR AILUR(CEIEFENDDemo SessionT. EENOISTHEIRMZHRELET.
9 [BEFRI-BBREOVT. 1 HFORERMNZIA  BESHFRINDETOWEIO-N, EARNCAA-ITERN R, ., #H
BRICEBENI TAATWZA BRIREURINERSTHRERE. FTERITIKRORERICOVWTESITERN O,
10 |OISTHDEE TIERNIIED T, A A—SHONDIIN ol FEREEIE. AR O DEHHRE, BEMEDHHRUCRS.
Screen/Repor| 11 |BAHDEBSIDICEASHIIITHMEIDIZHDEDRONERIN GO, FERLINSRNN, OIST C(SAPIEEEMEEZEFI2RIIRZE VT, BEIE. 1RZE. #MEEDETZEDH THNET, 22U, FILlOty> 31> TEREUEE
t design for BU. FERB. ROH-BEMBIRULEDEFBESUN TIRIMMFRRINBVRIOVWTEZLDADNREE THZES TV ThiE (&, OISTICE 2 TOREST  IERREBZRRSNIIREE Tl et SAPIZHMEE R FAVBIBATE. LDV REREICEES
OIST SEIDOEYS > THID TR ZIERDN n¥d,
EIRENRICNZFEENEDISBREDN RETELL.
EIROEEICOVTIE. BAPEAILIECEMFEDDemo session(C TTHEERWEIEEE T, £z, SAPERED A NHBIHEEEIC DT
ETHADIZ . SEFMESNIIHEICTERIRCIRIEL TVIESEARVLET .
12 |BR[ANOR, FEEE*—DOORSD (IBE) CUIANTIEFHRETERVDTLLON ? (BRERPHSOMECLITVRVELD |SATALATT -9 —tHICEIRT 3. WEDWED AN TBILIL. IRITERPHLUSAPICIRSTMETT, TDIesh. SAPICBVTH
[CROED) FHERFRM (BE) CEOANERDFET,
[FIE] O&&m (BE) Z2AAL. QBNICHIKFHEIEE (MHFERE) 2ANT3.
SAPTIFCDEE, BHCADBORBEFEIBERDHAAFENEEIC-FRUNTEZ . BREEIC-UREICRR (BR) &
FROHEET S, EWIERNEIEETT.
13 [DED0FTE (REZEBLHEBAIZNS) T, EBHOMRZEBEN RN EONBEE THEERLE, EHEFEERVEEBBEA NI TIN, 25 L0ERSESH T, MELYS o003 1) MIMROESFLRAF T,
14 |HEEREBIET (£  TRIFFN17000 AN REN DD, BHRILOFFZITOTVET, ANEEACHFZBANPIEREL T, WBANIBEEORE, —EOBME (LFR-TIR) Z2BXMBOAN. BERARETLTHENET,
SANEURE IV RI-Y-OFERSBEECIGU T, . 25T, AREICEEMRIDETELEUVRUMEZ 0T, TENERVERST [FHMICOVWTE. 8ATEUECEREFENDDemo session. L0AMEEREFENDTraining[CTTHERVEREIIET,
ERREALTHT, BRLL IZZNHEDTROSZT AN TENUEVOVRERWVET,
Input 15 |[EBROFEFRMNSEI—>2TAMAALTHEW. ZOLIBTANFEHIN ? 8H A LUR(CEELEI Demo SessionTld. 5 FH(CFRIRDEEZ R TV ERAEELTHNET .,
—75T. UAT (User Acceptance Test) ¢WSH1IIWHDET, I551d. £TORMFEERZ. T0> 1 MIOIERT A MY& T
IS, 1I-Y-OBEIECEET A MEMU TOAIIZ2I T CCTEEBRICS AT ARIEELTWEIKAEET Y,
UATSEMEMEEEME (LD, N EARTAN FUASEOTEMI SN ?) (FIRIEREHRTIN. RA/Admin staffOEEIREIIRT
FOT,BOTEHE - FARESHTVREEET., (BIFOEICHARELGEEO_ L THREIETVLEED, )
16 |REBER. BEOLSC—BEPOBSEHFB U TERITEEIN. RATERPOLS(C, T RIEERTOs. FEICPOBSERBURCTIVFRWVIEVWSHIFR(ESAPCEHDER A
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Category No. Question Answer
(As of 2015/7/7)
HEART project all
Information 17 |Apologize that I was not aware of HEART project being for new ERP system. S1(3. HEART project HP([CEEBEHREBESE TLIEHU,. 88 1EITIDADfeatured story (CPIIEFREBUS SR TR
transmission Would be better if summary of Project Update will be on TIDA (somewhere in Quick Link) fitl. COFRBsessionERIBEGBEHABEETUVWVREIMEEUET.
Previous 18 [SRFADVWTERFZRDHZID. TUTEIHCSI AT LTAiXxEN TV E0D - WRWEDZIRAFT ZIZHICRSDT REMEIFOT ERYS A %R | BENSOCRRZZIIEL T, SEO Yy a>aifES B TOEEELU.
session / {ETECH fERtutorialE T ADLIBREDZ/ERRL TARIEFRVTULLIN .
Request for HEIDNBRF TELOEOTY, S, 8AHELFENODemo SessionlC T, &) (YATLADVAY) ~B% (SEIREHN) FTr, EROBEEOEREIO-;
session 1)  EBEFRITBAME : 0V >BAKEAN - SERMI>FEIERITAE  RETTOLELIBFTO—EDRN MRS REUBNS—E TSR TVEEEET.
2)  IRERFREEAMIE : R
3)  HERERES ; ERIRITORVEIER - REBEIC—EDA NI ORN Flz. 10BLBEORMEDTraining Tld. #f&UIzTraining materialt®Operation manualiREDXEZAL KOS RT L%FIA
4)  FEHITIRR : CSVITERELFOT —HD L4444 UBHSEHRATZFETY . ERRCIATACRNBHIS, FATIKZENTEEY,
HEART projectAOCER - Z&R(E. P] e-mail adressFEICLVEREIFNIEEBVET, £z, UAT(User Acceptance test)t®
19 |UETOSHETE. TrainingDEARIICE WV T, BIRERIZZHT I B RRTE I FETHNET . BENEHR—MAFIICOVTE, 0T/ hTDS
1) $ZATLOMAEEL TRESNBEHEHBL. HORFABIRL TITIGHEZNTLET.
2) AT AICEDETEBRBIO-2ZEL THUIREE D EHD.
EWSZETURA,
EE3ATNENDMDELEN, TlE BNENHEARRICESVSSRTHOT. EDEFFICDOVTHNECTEATEIINERON
DFED, SAFLADEDTFORIEXZ2TITRL, AT LAOEROEHIO-FTEDLAORNEEHEBICENZHBEELE
OFBIBARICI DN, OISTRAROEBRELODICHERLEBVET .
20 |We need to see the whole process from start to finish. The explanation was not clear, including which fields
are mandatory and/or which fields were just the "standard" and may not be relevant to us at all.
Can we see a demo of a whole test scenario, from entering the information on a quotation to the actual
printing out of the PO slip? Can you arrange this before the training/test phase?
21 |I hope you meet and interview a broader spectrum of users and provide us with a clearer explanation for
each phase or each step.
Is this project just about improving efficiency for the faculty? Is it still considered effective, even when it will
obviously add to the burden of the admin staff who will be doing the actual inputting? If it requires more
time and effort from their admin staff to input things into this new system, wouldn't it then, in turn, decrease
efficiency for them too?
It was a bit unfair to ABeam to be on the receiving end of the array of comments and criticism from the
attendees, but I think everyone became very apprehensive of what will happen once this system is installed.
I think we need more information as a whole.
22 |EREBARCSHUDNBARN(CRIEENED LS (CEDD DDA A - TERN R ERPEERIZINTOAN-ADFHZZATLAT]
FiEEVIFr— 3 3RS B TELL. FeBARS—ERRBIEHR— M R0%&IFTEL L.
23 |FEEEEYZALLBETUL I HBRAATONTIY RI-F-DS0BRZEVTWRWZDT, KDEVS AT AMBHENZEOLERF [FY2014DEYICEBETUSTBLMIRE CHEVT(E, ERP/ W —SHRBARFER T, IRDRBEESEOHINSE IS AL TEF
UTWH, SEIORST-SANSOFHBATIE—EDOTRNED ST EBMICB T DT D LS T, AF-ZANSBDT |Ulz.
VAN —2aETY R - Y- EDRICF vy ThiE ol D THERUT. FY2015h'5(3. IESNIZSAPRRORHR - fF 2 RAREFA T3 L RGMU T TOFFEMRIZLCE. REUNNERECAER
SEUTEELRZ, TO. TEBRANSI AT LAREAAIETTO-FHEDZENS RELEBOTULE RO TIFRVUNEE ZFEUR,
EEFICE, SAPALEDTE- Ty a>ZBU. OISTHAREERREUILSAPIRES 2T AT EORNEHERV I NELRVE
ED
24 | BEEDSRBADRTIC, 0TI MRAROFBBNEID UL Bl AN EN T EBVET CERRBFEAFLT BEZEND, 7/9(R)BLU7/10(R) Dy a[CTEHTIHRAVZLET,
AMLTZORBNMBEINIREY, AREENTEERED L ZEETEIRVEDHHEIE, SEHBOLTUL I L LIBFTIBZD
FTHEEANSNEEPD LTS TIERVEPDRE, FEOHIKIBE, TSV EATENECTOS I MR TVEERINEIL, ER T
ERLIANEVSHIBRMEERBUILSATRI— NIBIET, TA—NADGIILERDBET DN TEZDTIERUVNERBVEL
2. SERFZTI- Y-S IROLSBITUEIND T, TA—DANEEST . BEBOMREY, DAV XOTREREEEDIRARNEE
LTy,
25 |FRBASOMEDHTFTEL T BEPERFTZRUNUELR, T R-RRACEBEH U TZONEUNERAN . IFEAKBIOREBVET . &
Jz. SBAER T OMFHABRON. BEVNERILHELEULHIZBENHD. COFRPNFHABBEDBRONEEEOTUEV(RDE
Uz, BEISEOBRICENVZETHRODANBS Y, EoKOFRENLB(CHIITWLERIFE A REIFR(VEEIHZEE
LTI 3EBIMDEY .
26 |-SBAEETETHORN BRNMNUVLUSHBEOEBENZHZOT, FHIATLAOBEEICEDLSRIEENG>T. BOOEBETES
DOEDHEELLEFHTETS, BRERLTLER,
RAVBBERBVFFBBZZHIITOEO T, BEIEORSABNUNDECIBVENHOOT. EEOATEINDBNEN
b nor.
27 |RENBRVEBEOHRALOEOICIIZ ., BRIE THRPRESHIIENZOT, 2AOTRNALONSBIOETT .
PJ Schedule 28 | It was repeatedly mentioned that OIST has to change its operation to meet this system, but if the next time |FY2014FR(CEESENSVREWCBERE(FOISTRAEL TR0 _ FHEFEIN. FY2015F80 LB THENET .
we get to see the system is the test phase or training phase or whatever it's called, when the specs are TNICEDE, HEART projectél TS AF ATHRETFTEZIRTI L. S%8ATALUIEEDECDemo session VSR TEEEICH
finalized, at which point are we supposed to do this? Are you leaving it up to individual sections/divisions to |REI2FETHNFT,
review and modify their workflow or is this going to be OIST-wide?
ZM1. UAT (User Acceptance Test) EWSH1IIHHDET, I551E. £ TORMFERZ. T0> 10 MIOERT A MY& DT
BT, I-Y-OESFCEET AN EL TORIKAIMZ2I TS, CCTREBRICI AT LARREUTWERGEET T,
29 [SAF LETEBRINASRA XL S BAAEBDEBENS Ay —SHFRTE T, ECFTBRLTONEONESNIRNAIER, = 7 TIETes TATRER
: = = g = pp—— 9 - = UATEMBZMEFH (WD, D EARTAN FUASHESOTERETDN ?) FIRTEREFRTIN RA/Admin staffOEHREIIRT
= > [ ¥ C E(CE REZ MY, q g pay . - - o N - N
30 il;;f%i?_iior ECADEST ENHEDLSCOISTOEFKICEDE TEHREZEZI TITKONN, CNETDsessionTlEHENR X SOT. BoTEHE AR TOEESET, (BaF0BEIR L E S0 [ CHEA TV REET, )
S, ESV0lHRCRD, LRI LICRDONN LN RN,
31 |ZAFT A THRVEERBROLZAFDONSBVNBEBVEL,
32 [IRIEDERPI AT LADBIERZWET D RICHIAI AT ASAPHEATNDEBOTVWEULN, ZOLIBHAZENIRRVER, 588
SMEFIA RELLTLFEVELE,
33 [ 2 BIOFHBAETRAEORT S 1-UEHBAENTWFE, EI1-X(CECETRIZT DN, LLSOZINDLICGRBA (B3N CRRBFEIFEVT. BEREIND, 7/9(R)BLU7/10(&)DEYS AT TIERBALWVLET,
Web(l#5#k) LTEHR3E. DULET, FIZHEART project HPICBJHEIRBRDEDZA DIEIRZIEFH I DLV LET .
BRIICE. SessionERIOHPTOAR. A 1 TIDADfeatured story (CPYIBREZEUERLECADET,
PJ member 34 | TO31I M- ACRIBOABRIBEEL TOB AV —2ED. BEREBEHNSOL 7YY OEMEEFEL TELL. P&, BR5UICPilot phase TOYSaYEMAIEICDOVNT, 7/9(R)BLU7/10(R) DLy AV ICTIEHBAVELET .
35 |The lack of flexibility of the chosen system is a bit frustrating. Flexibility[CDWT(F. SEIOEEEICRAI 2 riteriallEATHENFET .
The feedback that were shared in the session, how will they be reflected? (Session&RNZTEEIZE, )
TelZUFlexibility DFES(E. SEOISTORRRICHEIUNItEOIBNN. FAEOIBI., TNCEINSIYIS IV E (¥55) OBINER
FX, TNSEGL TUKZLZBIRL TENET.
EEOEVADUsability(CDOFELTIE. N -2 #E%RIFRET. IR AT AICAIN TIBN TV L EETEIL THNET .,
Support 36 | 2AZBLT. [ERAAETARREHIVDTEICICHR- N3 [EVSLEEHZBIGRAL TELL. ZUT, RSB TZERY  [HEART PJ e-mail 7 RUAZVERRULELIZO T, ProjectlCBIg3 R R - CERIFIE5F THREVLELET,
R=MEAHEUTELL, COPR— MIEBALTERVE, MTARENIAERDET, Flz. SAPHERE - FTIEFE IO —REOOVTE, LRICBBVWEDRWZIZ . S TrainighifC(HERIMVEHE LZ&REITDTE
T,
BAKOYR—NIDWT(E, OIST/ABICTHRETH TI O THEERICERLVELET,
Screen/Repor| 37 [124-J1—-ZN1—H-ILYR-BRECHULBV. ITEIOLSRASH-TI-R 2RI THUVEILEWIFAB TR TUES, |OISTCIISAPEEMAEZERIZAIIRZE T, B, KRR, MAEDRETED THDET, ZIEL. BIRlIOtYyS > TEREULER
t design for (&, OISTICEHTOREST - IEBEREEZFRRENTIRRETH ORI SAPIZEMEERAVIIBETE. LDV REmECEES
OIST n¥g.
EEOBEECDOVTIE, 8B EILFICEEFEDDemo sessionlc TTHERRWVEIEEE T, £fe. SAPAZERED A D#HENERECDOWVT
ETHADIX . SEFEMESNBZIHEICTEIRIRIEL TV ZARVLET.




