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Keys	
  to	
  
Consumer	
  Engagement	
  
and	
  Coopera,on	
  
How	
  to	
  get	
  consumers	
  to	
  adopt	
  and	
  par,cipate	
  in	
  
commercially	
  viable	
  open	
  energy	
  systems	
  
	
  



•  World	
  leading	
  provider	
  of	
  exper,se	
  in	
  customer-­‐centric	
  energy	
  market	
  analysis,	
  e.g.	
  
•  World’s	
  leading	
  source	
  of	
  data	
  on	
  customer	
  loyalty	
  
•  Europe’s	
  leading	
  source	
  of	
  up-­‐to-­‐date	
  retail	
  market	
  energy	
  prices:	
  Official	
  source	
  for	
  EC	
  

	
  
•  Global	
  Focus:	
  60	
  energy	
  markets	
  
	
  
•  World’s	
  leading	
  analysts	
  of	
  smart	
  programmes	
  (500+	
  Database)	
  

•  Member	
  of	
  the	
  World	
  Economic	
  Forum	
  Global	
  Agenda	
  Council	
  on	
  the	
  Future	
  of	
  Electricity	
  (2014-­‐2016)	
  
	
  
•  Founders	
  (with	
  e-­‐meter)	
  of	
  the	
  European	
  Smart	
  Energy	
  Demand	
  Coali,on	
  

•  1000s	
  in	
  global	
  sourcing	
  network	
  

•  Clients:	
  Governments,	
  regulators,	
  energy	
  companies,	
  vendors.	
  Public	
  clients	
  include:	
  

Quick	
  Facts	
  About	
  Us	
  



500 Smart and Renewable Programmes Analysed 

200 / 30 Smart Grid 
Projects 

www.smartgridimpact.com 

130 DR/EE Projects Best Practice Smart Billing 

Active Demand Pilots 

3 

€4.5	
  EU	
  funded	
  project	
  to	
  provide	
  best	
  
prac8ce	
  for	
  smart	
  grid	
  technology,	
  
regula8on	
  and	
  consumer	
  engagement	
  in	
  
smart	
  grid.	
  Partners	
  include	
  ENEL,	
  Iberdrola,	
  
RWE,	
  ERDF	
  and	
  others.	
  
More	
  info	
  at:	
  hIp://www.advancedfp7.eu/	
  

A	
  major	
  European	
  Union	
  funded	
  project	
  for	
  
the	
  EU	
  Director	
  General	
  of	
  Energy	
  to	
  
develop	
  a	
  cross	
  border	
  balancing	
  market	
  
plaPorm	
  (Virtual	
  Power	
  Plant).	
  
More	
  info	
  at:	
  hIp://www.ebadge-­‐fp7.eu/	
  

Equal	
  partners	
  in	
  €4.1m	
  EU	
  funded	
  project	
  
to	
  build	
  a	
  plaPorm	
  for	
  the	
  realis8c	
  DR	
  and	
  
Energy	
  Efficiency	
  modeling	
  of	
  energy	
  market	
  
stakeholders	
  and	
  consumer	
  behaviour.	
  
More	
  info	
  at:	
  hIp://www.cassandra-­‐fp7.eu/ 

Impact of Monitoring n UK 

Impact of 
Consumption 

Feedback 
in Norway 

150 Renewable 
Integration 

Projects Globally 

Abu Dhabi TOU Trial  



Co-­‐Founders	
  of	
  Smart	
  Energy	
  Demand	
  Coali,on	
  (SEDC)	
  



Open energy systems require change 
 
 



	
  Customers	
  want	
  change	
  



We need the building blocks 



20%	
  
Savings	
  

Mainstream	
  commercialised	
  
solu,ons	
  already	
  exist	
  



Source:	
  Honeywell,	
  Apple	
  

Source:	
  LG	
  
Source:	
  Tesla	
  

Mainstream	
  commercialised	
  
solu,ons	
  already	
  exist	
  



Mainstream	
  commercialised	
  
solu,ons	
  already	
  exist	
  

Off-­‐grid	
  Hybrid	
  System	
  



Source:	
  Honeywell,	
  Apple	
  

Or	
  nearly…	
  



Feedback	
  is	
  not	
  boring	
  



7	
  TWh	
  
Saved  

80%	
  of	
  households	
  
Over	
  2	
  years	
  

Excluding	
  Automa,on	
  

Benefits	
  are	
  clear	
  



But	
  Don’t	
  Forget	
  the	
  Consumer	
  

Educa,on	
  vs	
  No	
  Educa,on	
   Experience	
  



And	
  some	
  compe,tors	
  

Centralised	
  solar:	
  1188	
  Panels	
  for	
  Purchase	
  



But its not just a good offering that is needed  
 
 



More needed than just the offering  

Source:	
  ADVANCED	
  FP7	
  Project,	
  2014	
  



More needed than just the offering  

Source:	
  ADVANCED	
  FP7	
  Project,	
  2014	
  



Its not just a technical solution 





…first step in new business models  



New business models already emerging 



Building	
  on	
  a	
  Community	
  Energy	
  Management	
  Plaeorm.	
  

LichtBlick’s	
  plaeorm	
  that	
  integrates	
  distributed	
  
energy	
  suppliers	
  and	
  consumers.	
  



OVO	
  Communi,es,	
  a	
  new	
  era	
  of	
  energy	
  is	
  here	
  





Supply and Energy Services are 
Showing Signs of Separation 



We need a message 



Renewable	
  energy	
  for	
  a	
  bigger	
  
impact	
  and	
  purpose	
  

Believe in something 

A	
  Shared	
  Vision	
  



Not an investment 



It	
  is	
  possible	
  to	
  get	
  people	
  excited	
  about	
  energy.	
  

Change	
  for	
  	
  	
  	
  	
  	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Good	
  





Comfort, Control & Cool 

Engaged	
  in	
  a	
  regional	
  exclusive	
  
partnership	
  with	
  innova,on	
  that	
  
customers	
  are	
  excited	
  about.	
  	
  

More Fair 



FREE 



FREE 



Spreading the word 



Seas-NVE 

Word of Mouth 



Thank	
  You	
  


