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About the On-demand Shuttle Service

FRE.CBHL -
U} IO 9 = A new bus service that you can

request with the app whenever you
want to ride.

Simply enter your departure point
and destination, then just go to the
meeting point (pick-up point)!

The meeting points (where you get
on and off) are designated by the

app.
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About the On-demand Shuttle Servi

———

Departure

point
Destination

(hospitals, shopping
facilities, etc.)

Fixed-route bus

On-demand Bus Taxi
(Shared bus) knowroute

*A service with fixed * Ride reservations can be made via the app or * You can freely choose your
schedules and routes by phone. departure point and destination.
-Can serve many passengers * Al generates efficient routes based on ride- * You can ride whenever you
at the same time sharing conditions and traffic situations. want
‘Low fare * Pick-up and drop-off are available near your

* Provides a private space.

departure point and destination.
- Fare is relatively high.

‘Reliable on schedule, but it
may take longer to reach
the destination

* Operated with small buses for flexible and
detailed service.

* Fare is higher than a regular bus, but lower
than a taxi.
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Features of knowroute (OIST Testbed Project)

This On-demand Bus Service is a reservation-based shared shuttle service.
To serve multiple passengers efficiently, the vehicle may make detours,
and the system automatically determines pick-up and drop-off points.

(1) The vehicle may make detours to pick up other passengers.

To avoid excessive delays, the shuttle may not
always take the shortest route and may detour

i
before reaching your destination.

Y
(2) Pick-up and drop-off points may differ from your request.

Depending on the vehicle location, destination, and other reservations,
you may be guided to a nearby pick-up or drop-off point.

HID

)

b

(3) Pick-up and arrival times may vary. .
& y vary 72 A

Depending on new reservations, your scheduled pick-up time
may be delayed by approximately 5 to 10 minutes.
Updated times are shown in the app in real time.
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How to Use knouwroute App

Request 4 Request
Request a ride via the app or by phone.

Check the designated meeting point
and vehicle number.

Tell the driver your reservation number
and get on board.

The reservation number is the last four digits
of the phone number used during registration.

topgaceticr L v oy o Pay the fare when you ride.
ek 1231 *Credit card payment via the app is recommenended.

Check 1231 above whh represent the st
four At of phom mgunatend phone muTher.

Cancel Ride Your feedback helps improve the service.
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Operation Details

LN 8:30 AM - 6:30 PM

and Hours

ST Reservations available up to
Acceptance Time G days in advance

Free of charge

e Capacity: 36 passengers

Service Area Shuttle-Bus Ishikawa Route

Spare Technology Solutions Inc. Proprietary and Confidential



Last Updated: Sep/ 2025

Registration and Usage
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« Please download the knowroute app from the App Store or Google Play.

2 App Store
ey urO0—K

» Google Play

TFICANES

- J - J
QRIO— REM#ABHT >V - —TOEHREHECTY
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https://apps.apple.com/jp/app/spare-rider/id1414542240
https://play.google.com/store/apps/details?id=com.sparelabs.platform.rider.base&hl=en_US

2. New User Registration (First-time Users)
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« If you are using the app for the first time,please complete the registration by
following the steps below.

1. Service Selection

2. Home Screen

3. Enter Phone

4. Enter Verification

5. Enter User

Number Code Information
aill docomo = 14:23 B 77% @) all docomo = 14:23 B 76% @) il docomo & 14:23 B 76% @ il docomo & 14:23 B 76% @ ol docomo & 14:24 B 76% @)

< Login < < 4

Choose your transit service : ‘
y Enter your phone number Verify your phone number Update Your Profile
Q, Search for an agency A verification code has been sent to
o v +81 +81 °
By continuing, you agree to the Terms of Use and -
Privacy Policy D
FAZYRIT 1 ElEm 0% —& I agree to receive SMS notifications to this Change Profile Photo
phene number for each trip booked.
Message frequency varies. Data rates may i 0] First Name *
. ERD3—& apply. Reply STOP to opt out, Trouble receiving the code?
Last Name *
DB—LEEH
Done Done
o _ By continuing, you agree to the Terms of Use and
HEO3—¢& Privacy Policy 1 2 3 1 2 3
ABGC i DEF ABC DEF Email

2BX20Z-C 4 5 6 4 5 6

= . & =l . 2 ik = = e
@) =BBOZ—2/BTHBA 7 8 9 7 8 9

Register PQRS Tuv WXYZ PQRS TuvV WXYZ Phone Number

DB—ERT + 3 0 & 0 &

Scroll up and down
and select the service
you wish to use.
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Select “Register”

Enter your mobile
phone number and
tap “Confirm.”

Enter the verification
code sent to your
mobile phone via text
message, then tap
“Confirm.”

You will be taken to
the user information
entry screen.

Please enter the
required information.
Fields marked with an
asterisk (*) are
mandatory.




2. New User Registration (First-time Users)
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6. Allow Notifications

7. Allow Location
Access

8. Login Complete

"DB—&" IHBAEER
L

il docomo & 14:25 B 75% @)

Allow “®%—&" to use

your location?

Location is used to show your
position on the map and connect you
with your ride.

4 Precise: On
AT—FIINVI=Y

1.Gakuin ISHIHARA 9 Tojinmachi

L} Allow Once

Allow While Using App

Don't Allow

il docomo & 14:25 B 75% @)

©) FUKUOKAISLAND:
& CITY FORUM

®Maps Leosl [

Q_ Schedule your trip to...

BE
L 1-@RE/NECY A

& Add Work

+  Add favorite location

Select “Allow
Notifications.”

Select the option to
allow location access.
Select Allow “While
Using the App.”

Once login is complete,
the home screen will be
displayed.

Spare Technology Solutions Inc. Proprietary and Confidential

If you are using the app for the first time,please complete the registration by following the
steps below.
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2-1. App Registration (Using Membership)
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« To use the OIST Testbed Project, you must register for a membership after creating an account.

1. > 3. 4 5.
. .
wl docomo & 14:25 B75% @) wl docomo & 14:26 B 74% @ il docomo & 14:26 B 74% @) il docomo & 14:26 B 74% @8 wl docomo & 14:26 B 74% @)
@
) Py € X < < X
Settings Group Memberships Join a group
[ ]
-~ i - Please enter the secret code you were
FUKUOKA ISLAND- My profile . . Y
Uity Forum Yy P! @ Favorite Locations > I 6 Join a group provided for your group.
ﬁ My Trips > I i Group Memberships > I Secret Code I
Payments > "
. Py Default Trip Prefere
Kashiihama Park &) e Change Agency 3 A+ Riders >
@ Settings

®€Maps Leaal
Q_ Schedule your trip to...
BE
L 1-@BE/NNEYAY

& Add Work

+  Add favorite location

Announcements

© Rider Guide >
& FaQ 2
& Legal >

Enter Code

Tap the person icon in
the upper-left corner
of the home screen to
open the Account
Settings screen.

From the menu on the
Account Settings
screen, tap
“Settings.”

Tap “Group
Memberships.

144

Tap “Join a Group.”

Enter the secret code
to complete the setup.

Secret code:
OISTTESTBED

*ALL CAPS REQUIRED

Spare Technology Solutions Inc. Proprietary and Confidential
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3. How to Make a Reservation
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« Select your desired date and time,pick-up location, destination,and number of passengers.

1. Set the departure

2. Select the pick-up

3. Enter the pick-up

4. Confirm the

5. Select the number

time time and drop-off locations| departure location of passengers
a1l docomo = 18:25 B75% @) l docomo = 14:26 B 7a% @ ll docomo = 14:26 B 74% @ il docomo = 14:26 8 74% @) sligecomoi 14:27 B.74% §8)
@ Ry N
° 1-@BE/NEYAY > AAVE-LEMR
L L < < Set origin and destination - 3 -
> (=i
UiV Forun @
Choose atime [ s Where from? ] Qe
Q& rorum i X
= Where to? 3 ]
fhi Ml o
— Current location . .
Now Leave At @ 2-chome-1-80 Imagawa, Chuo Ward, (P) Choose aride option
Kashiihama Park(Q) Fukuoka, 810-0054, Japan o
9-14 min trip ¥300
° P E 15:00-15:18
i
$Maps Lo < bommnss o Sl e
) Today 14 26 =
Schedule your trip to... s %) H = @ Drag map to adjust the pin & Accessibility
P BE ) fc AN & zH o 1-@BE//NLCYAY Q grorrow = RE[ICH—K/E&
1-@RENEY A w77y b
- ABC F * 5
Add Work i i i =
= CcmflTrm ??&I?ngnme iz Set as pickup Select 714 5V R 7 1 #iIX
Ue, Jan 6 14: @O ~ b .2
<+ Add favorite location - -

Tap "Create a
Reservation".

If you want to request a
ride immediately, tap
"Confirm" without

selecting a date and time.

If you want to schedule
a ride, select your
desired date and time,
then tap "Confirm".

Select the pick-up
location and the drop-
off location.

The selected departure

location will be displayed

on the map.

Check that the location is

correct, then tap
"Set as pickup".

If multiple passengers
will be riding, tap
"Number of
Passengers" and
change the number
accordingly.

Spare Technology Solutions Inc. Proprietary and Confidential
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3. How to Make a Reservation

Spare Te|

« Please note that the reservation process consists of two steps.

Last Updated: Sep/ 2025

6. Confirmation Screen

7. Confirm Pick-up Time

8. Reservation Complete

9. Reservation Details

Screen Screen
all docomo & 14:27 . B73% @ all docomo & 14:27 B 73% @) all docomo & 14:28 B 73% @) ull docomo & 14:29 B8 73% @)
| 1-@BE/ YA Y > AAVE—ILEHEER 4 < Wed, January 7, 2026
/ 5 (R b Wed, January 7, 2026 Pickup between 15:00 — 15:05
[00KA ISLAND: © Estimated pickup time will be
CITY.FORUM & . .
s shown 45 min before your ride
< K Plckgp Area o~
Island Cit ullFul _ o, 32 =
cm&pa,z (%) @ \/ @ fena Kazanomori ® fiw‘éfm DB—L 35 . 35% (EE3C
A i S ¥300
Choose aride option (%) . .
4 2ark Ride for 9-14 min
Sports Depo )
9-14 min trip ¥300 Kashiihama Park(@) pAN O AAVE-INBHE
- ISHI
15:00-15:18 ﬂ: ATy KT« HIK
@715V Ry T 1K ; G © Dropoff between 15:08 and 15:18
< 4 5 o )
L § £ EssWA N -
-~ / ) / e’
€Maps Leaal 2 1Adut Change
Confirm Trip Details
@ A5 RYF A HK Book R
< - oL ook Return
. 9-14 min trip © ¥300 1-@RE/EY A
&+ 1Rider & Accessibility X
Pickup at 15:00-15:05
Arrive at 15:08-15:18 Pickup between 15:00 — 15:05 .
Leave tomorrow = RB/ICH—K/& © Estimated pickup time will be Book Again
© at 15:00 L5 d@Fovh @715 7 14K shown 45 min before your ride
® EBHEM DZ—& 35E - 35% (1830
Schedule Ride ©3) Cancel Trip
for Wed, January 7, 2026 S ¥300

: Select 71 5V R 7 1 #IX

The reservation details are
displayed.

If the reservation details
are correct, tap "Review
the above details and
proceed".

thology Solutions Inc. Proprietary and Conf]

Tap “Schedule Ride" to
complete the reservation.

dential

Once the reservation is
complete, the reservation
details will be shown on
the completion screen.

Scroll down on the
reservation completion
screen to change or cancel
your reservation.

To change the number of
passengers or category,
tap the blue "Change"
option.
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4. Canceling a Reservation

* You can cancel your reservation from the home screen of the app.
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S Kashiiha
ParkI

A
C

KASHI|
N

®Maps Legal

Q Schedule your trip to...

BE
L 1-@RE/NEY A

& Add Work

+ Add favorite location

NEY A

Ride for 9-14 min

O AAVE-ILBHE
PAIYRIT 1K

© Dropoff between 15:08 and 15:18

& 1Adult Change
Book Again
Cancel Trip

2. Ride Reservation . 4. Ride Cancellation 5. Select
1. Home Screen 3. Cancel Ride .
Screen Screen Cancellation Reason
il docomo = U L PP ® \ A 73% @ aill docomo = 14:29 B73% @ 1l docomo & 14:28 B 73% @ wil docomo & 14:29 B73% @ wil docomo & 14:29 A73% @
S5 X < Wed, January 7, 2026 X X
My Trips Pickup between 15:00 — 15:05 Tell us why you're canceling Tell us why you're canceling
@ Estimated pickup time will be your trip your trip
Scheduled Past shown 45 min before your ride
® ﬁiﬁgm DB—& I5H . I5H (1B Taking Alternative  Late Driver Taking Alternative  Late Driver
Wed, J 7,2026 -

reason

Type your reason here...

Other reason

Type your reason here...

Confirm Cancellation

Tap the round calendar
iocon in the upper-right
corner of the home
screen.

From the “Upcoming
Reservations” tab,
select the reservation
you want to cancel.

Select “Cancel Ride”.

Select the reason for
cancellation.

Tap “Cancel Ride"” to
complete the
cancellation.

Spare Technology Solutions Inc. Proprietary and Confidential
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5. Changes and Other Information

<Changing a Reservation>

« To change a reservation, please cancel your current booking and make
a hew reservation.

<Other Issues>

« If you cannot log in or the app does not work properly:
e Close the app and reopen it
e Restart your smartphone
e Uninstall the app and download it again

« Depending on network conditions, the app response may be slow.

Spare Technology Solutions Inc. Proprietary and Confidential
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6. List of Functions

« You can access various functions from the Settings screen.

. 3. Return to the Home
1. Home Screen 2. Account Settings Screen
Screen
il docomo = 14:26 4.! 74% @) il docomo 14:29 873% @) il docomo 14:29 B73% @)
[ ] [ ]
© FUKUOKAISLAND: My profile - My profile -
Chio o & My Trips > & My Trips >
B Payments > B Payments >
- /,SWs Q Change Agency > Q Change Agency >
y
/ & & Settings > & Settings >
€Maps Leoal 1
’ & Announcements > & Announcements >
Q. Schedule your trip to...
© Rider Guide > © Rider Guide >
A B " "
1-@RE/NEY A & FAQ > & rAQ >
&  Add Work N Legal > & Legal >
<+ Add favorite location
Tap the personicon in the The Account Settings screen After completing the account
upper-left corner of the screen. | will be displayed. settings, tap the “X” button in
From this screen, you can the upper-left corner to return
access various functions. to the home screen.
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6.1 Favorites Function
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« By registering favorite locations, you can easily select pick-up and drop-off points.

1. Register Favorite
Locations

2. Set Favorite Location

3. Edit Favorite Location

4. Choose icon

= W T,
.|Ilsdggnomr?o S ©lhs:29 @ \

A 73% @)
. e

Q Schedule your trip to...

BE
1-@RE/EYAY

L

&  Add Work

4+ Add favorite location

ull docomo & 14:29 A 73% @)

< Set Favorite Location

%earch Location )
g Set on map
Current location

@ 2-chome-1-80 Imagawa, Chuo Ward,
Fukuoka, 810-0054, Japan

o 1AV E—ILEHE

AV RO T4 #X

Done

— %) H = &)
S ot A & L=
ABC *x ’(b 5
AT
@ 0 b L7

all docome = 14:30 B 72% @)

< Edit Favorite Location
Address

Q 3-QEMHSER

Address name

hospital
Choose icon
a2 a0
PN TR SR

[oriEdocomosss 14:31 | TR 3
Family|
sato e @ Fukio
4Chon|
© soka Gakkai
®
Watts
) -

) =
()

J < GRIN-GRIN AREA o

Isl; i
) anaps oo G par @)

4-(©)/8—7 70 N EHRER

Set as dropoff Set as pickup

é\ Allows Wheelchair Boarding

° Add to favorites

Tap “Add Favorite Location”.

Search for a location to add to

your favorite locations.
You can search for a location

using the following methods:

Search from the map

Search from your current
location

Search from the list of
suggestions

Search by entering an address

You can set a preferred icon for
locations registered as
favorites.

You can also add a meeting
point to your favorite locations
by selecting a bus stop icon on
the map on the home screen.
If you frequently use certain
meeting points, registering
them as favorites in advance is
convenient.

Spare Technology Solutions Inc. Proprietary and Confidential
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