
☆Date ：November 5th, 2015 (Thu)
☆Time ：11:00 AM～ 4:00 PM
☆Place ：B503

!CAUTION!
Please ensure that your pipette is not contaminated with any material hazardous to health.

Contents of service
1. •Please bring your pipette to the diagnosis service site.

We will ask your name, extension number and the number of pipette at the reception.
We will call the extension number when we finish our diagnosis service.

2. We will make functional check of your pipette (performance check) and check for air leak.
If your pipette is diagnosed as being in need of other repair(s) or replacement, we will attach, to 
the pipette, a card specifying part(s) that is defective, and explain to you further in details about 
the defect(s) when we return your pipette to you.
We, the official repair agency for Gilson pipette will, in our lab, repair the pipette found to be in 
need of repair.

※NOTE
• The service is available only for Gilson pipette series.
• We do not replace consumable parts including seal and O ring with this service.
• Only functional (performance) check is offered for Microman and Distriman.
• Gravimetric volume check is not performed in this service.

Our technical staff serves this diagnosis.  Please do not hesitate to ask them if you have any question 
about pipette.

Japanese exclusive 

representative of Gilson.
Please call for any inquiry at Pipetman Toll Free ：0120-396-078

M&S Instruments Inc.


