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How to Request Re-Delivery Online with a Delivery Attempt Slip 

1. Have your delivery notice slip ready; the slip looks like the picture below 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A: your zip code 

                                    B: Type of the mail/parcel 

C: Tracking number/notice number 

D: The date that the slip was delivered 

E: The date the mail/parcel will be kept until 

 

 

 

 

 

 

 

 

 

 



OIST Resource Center 

 

2. Access the Japan Post Re-delivery request page by clicking the link or scan the QR code below 

https://trackings.post.japanpost.jp/delivery/deli/ 

3. Type in C: Tracking number/notice number indicated on the delivery attempt slip in the box 

 

 

 

 

 

 

 

 

 

 

 

4. Type in A: your zip code mentioned on the delivery attempt slip if asked 

 

 

 

 

 

 

5. Choose D: The date that the slip was delivered from the drop-down list if asked 

 

 

 

 

 

 

 

 

 

 

 

 

 

← ①Enter tracking number here(e.g. 01234567890) 

↑ ②Click on this 

↑Enter your zip code here 

↑ Enter your zip code here 

https://trackings.post.japanpost.jp/delivery/deli/
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6. Choose the B: Type of the mail/parcel if asked 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. Choose “your home(ご自宅等)” as a delivery destination and click  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

← ①Click this 

↑ ②Click on this 
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8. Select a desired date/time for re-delivery 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Note that you cannot specify the time if you want the re-delivery to be in the morning 

 

9. Type in A: your zip code mentioned on the delivery attempt slip if asked 

 

10. Type in your phone number and click  

 

 

 

 

 

 

 

 

Select this one if you do not have any specific time for re-delivery 

“sometime in the morning” 

Time frames for re-delivery 

Date 

(month)月(day)日 
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11. Re-delivery details will be shown on the next page 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

12. If everything seems to be good, click  

C

← C: Tracking number/notice number 

 

C

← B: Type of the mail/parcel 

 

C

← Delivery destination (home) 

 C

← Desired delivery date/time 

 C

← A: your zip code 

 

 

C

← Your phone number 

 


